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SAFECOM
Purpose
Established in 2001 following the 
terrorist attacks of 9/11, SAFECOM 
collaborates with emergency 
responders and elected officials 
across all levels of government to 
improve multi-jurisdictional and 
intergovernmental communications 
interoperability.

Membership
Consists of more than 60 
representatives from state, local, tribal, 
and territorial emergency responders, 
appointed and elected officials, and 
major intergovernmental and national 
public safety associations. 
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SAFECOM Nationwide Survey (SNS)

The SAFECOM Nationwide Survey is 
the most comprehensive emergency 
communications data collection effort in 
the world.

The 2018 SNS collected 
more than 700 unique 

data points over 6 topic 
areas
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2018 SNS Demographics
The SNS supports data-driven decision making at all levels of government

Respondents represent 
state, local, tribal, 
territorial, and federal
organizations from several 
disciplines across all 50 
states plus the District of 
Columbia, Puerto Rico, 
American Samoa, Guam, 
and the Northern Mariana 
Islands
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2018 SNS Demographics
An equal number of public safety organizations from metro, 
urban, and rural areas responded to the 2018 SNS

More than 60% of respondents
were small agencies with fewer 
than 50 personnel

Respondents serve diverse 
populations ranging in size from fewer 
than 2,500 to more than 1 million
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SNS Benefits

Shape policy 
and funding

Tailor programs 
and services

Build knowledge and 
awareness of 

capabilities and gaps
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https://usdhs.sharepoint.com/:b:/s/CISA_
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Uses of 
SNS Data
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National Emergency Communications Plan
NECP Vision
To enable the nation’s emergency response community to communicate 
and share information securely across communications technologies in 
real time, including all levels of government, jurisdictions, disciplines, 
organizations, and citizens impacted by any threats or hazards events

Mandate
The NECP is 
mandated by Title 
XVIII of the 
Homeland Security 
Act of 2002 (as 
amended)

The NECP is the nation’s 
strategic plan to strengthen 
and enhance emergency 
communications 
capabilities

Nation’s Strategic Plan Mission
To ensure the emergency 
response community 
drives toward a 
commonly defined end-
state for communications



Charlee Hess
June 7, 2023

Charlee Hess
, 2023 11

NECP Goals
Goal 1
Governance & Leadership 
Goal 2
Planning & Procedures 

Goal 3
Training, Exercise, & Evaluation 

Goal 4
Communications Coordination

Goal 5
Technology & Infrastructure

Goal 6
Cybersecurity
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NG911 Cyber Reality

 Billy Bob Brown, Jr. 
June 7, 2023

Data from the . The SNS is a nationwide data collection effort to obtain actionable and critical data that 
drives the nation’s emergency communication policies, programs, and funding.

 2018 SAFECOM Nationwide Survey (SNS) Results

https://www.cisa.gov/sites/default/files/publications/6.%20SNS%20Results%20-%20For%20RCs%20and%20Website_FINAL_508Compliant_11142018.pdf
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Poor In-Building and Outdoor 
Coverage Concerns
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Interoperability

69% mutual aid 
channels or 
talkgroups

48% cross-
patching
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Training

41% no or only 
informal training
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Reliable Communications 
throughout the Entire EMS Continuum of Care

Communications Specialist

PSAP Specialist
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Resources Leveraging SNS Data
 National Emergency Communications Plan

 SAFECOM Nationwide Survey (SNS)

 2018 SNS Results

 Nationwide Communications Baseline Assessment Fact Sheet

 CISA Public Safety Communications and Cyber Resiliency Toolkit

 SAFECOM and NCSWIC Paging: A Vital Link for Public Safety

 SAFECOM Best Practices for Governance Structure Membership Analysis

20

https://www.cisa.gov/national-emergency-communications-plan
https://www.cisa.gov/sns
https://www.cisa.gov/sites/default/files/publications/6.%20SNS%20Results%20-%20For%20RCs%20and%20Website_FINAL_508Compliant_11142018.pdf
https://www.cisa.gov/sites/default/files/2023-01/ncba_fact_sheet_final_04212017_508.pdf
https://www.cisa.gov/resources-tools/resources/communications-and-cyber-resiliency-toolkit
https://www.cisa.gov/sites/default/files/2023-03/22_1220_s-n_tech-policy_paging-white-paper_508c.pdf
https://www.cisa.gov/sites/default/files/video/22_0406_SAFECOM_governance-structure-membership-analysis_033022-508C.pdf
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Additional NECP Resources
 Emergency Communications by the Numbers: Cybersecurity

 Emergency Communications by the Numbers: Emerging Communications
Technology

 Emergency Communications by the Numbers: Enhancing Interoperable
Communications

 Emergency Communications by the Numbers: Evaluations for Training and
Exercises

 Emergency Communications by the Numbers: Inclusive Governance

 Emergency Communications by the Numbers: Strategic Planning for State and Local
Public Safety Organizations
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https://www.cisa.gov/sites/default/files/2022-12/22_1215_necp_sns_fact_sheet_cybersecurity_508c.pdf
https://www.cisa.gov/sites/default/files/2023-01/21_1116_necp_sns-emerging-tech_fact-sheet_508_c.pdf
https://www.cisa.gov/sites/default/files/2023-05/23_0511_necp_sns_fact_sheet_enhancing_interoperability_508C.pdf
https://www.cisa.gov/sites/default/files/2022-12/necp_sns_fact_sheet_evaluation_training_and_exercises_508c.pdf
https://www.cisa.gov/sites/default/files/2022-12/22_0106_sns_fact_sheet_inclusive_governance_508c.pdf
https://www.cisa.gov/sites/default/files/2022-12/22_1214_necp_sns_fact_sheet_state_local_strategic_planning_508c.pdf
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The SNS is OPEN!
Complete the survey by 
July 21, 2023, to influence 
the future of emergency 
communications!
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How to Access the SNS
There are two ways to access the survey 
online:
 Custom link for your organization
 Public link

For questions, please email sns@cisa.dhs.gov or 
call the SNS Help Desk at 1-800-915-5712
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Make Your 
Voice Heard!
In order to achieve statistical 
validity of results, we need 
respondents from various 
disciplines, geographies, and 
levels of government to take the 
survey – HELP SPREAD THE 
WORD!
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Questions?
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Upcoming Webinars
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For more information on the NECP:
cisa.gov/necp

NECP@cisa.dhs.gov

For more information on the SNS:
cisa.gov/sns

SNS@cisa.dhs.gov
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